
Taking the wheel as 2011’s “Best Automotive
Dealership” is Servco Pacific Inc., a compa-
ny known equally for its extensive automo-

tive services and exceptional customer service.
From its humble start in 1919 when founder

Peter Fukunaga made a $25 down payment on a
two-car repair garage in Haleiwa, Servco has

grown into one of
the top 15 corpora-
tions in Hawaii,
with a wide range of
automotive products
that includes every-
thing from appli-
ances and garage
doors to insurance
from reliable brands
like Toyota, Lexus,
Subaru, Scion, Suzuki,
Chevrolet, GE, Bosch,
Raynor, Bridgestone
and First Insurance.

But what Servco
prides itself in most is

its customer service, an attribute that has been a
key part of the company for 92 years.

“Servco’s vision is to be the company with the
best customer service in Hawaii,” said Servco
Automotive president Rick Ching. “From our compa-
ny policy of no additional dealer mark-up to the
integrity of our experienced sales team’s no-hassle

sales approach, all the way to the individualized
attention our service team provides for each car, we
are constantly striving to ensure customer satisfac-
tion is our No. 1 priority.

“This is a great honor for Servco, and we thank
the readers for their confidence in us.”

– Sarah Pacheco
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